Human Services Supervisor

Department Human Services
Classification  Grade 21

Reports to Human Services Director
Unit Non-Union
Supervises Social Worker — 18

Case Aide - 2

FLSA Status Exempt

Position Description

The Human Services Supervisor: works with the Human Services Director in determining the
most appropriate and effective ways to implement various laws, regulations, policies and
contracts pertaining to the operation of the Adult Human Services Unit and Children Human
Services Unit. Direct supervision of staff within the Unit, providing leadership and vision toward
common goals and the philosophy of the Agency. Write and work on appropriate
grants/funding opportunities; oversee contracts for providers of adult services and children
services; represent the agency on assigned committees and projects.

Essential Duties and Responsibilities

e Assist the Human Services Director with personnel management, including hiring,
supervision, performance evaluation, discipline, and labor relations in accordance with
collective bargaining agreements.

e Provide leadership in implementing the department’s mission, service delivery plans, and
budget.

e Oversee staff development, training, case review, and program compliance with agency
and state policies.

e Monitor and evaluate client services, addresses client concerns and emergencies, and
conducts program analysis and needs assessments.

e Build and maintain community partnerships, participates in community initiatives, and
manages purchase-of-service contracts. Supports budget planning, reporting,
recordkeeping, on-call duties, and client drug screening requirements.

Qualifications and Knowledge, Skills and Abilities

Minimum qualifications

e Master’s Degree from an accredited college/university in Social Work, Clinical Psychology,
Counseling Psychology, Human Services Administration or closely related field (i.e. applied
behavioral sciences) and 1 year work experience as a social worker;
Or Baccalaureate degree from an accredited college/university) and 4 years work
experience as a social worker

e Valid driver’s license
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e Successful completion of a Child Protection Background Check (M.S. 299C.60 — 299C.64, as
amended) and Predatory Offender Registration Check and Sexual Exploitation Background
Check (M.S. 604.20 — 604.205, as amended)

Knowledge, Skills and Abilities

Knowledge: Principles, techniques and practices of social work and social work supervision.
Social problems, their causes, effects and means of remediation. State social services/human
services programs. Human behavior and behavioral sciences, including human growth and
development, dynamics of interpersonal relationships and family dynamics. Interviewing
techniques and methods for obtaining and communicating information. Community resources
for providing assistance to families, individuals and groups. Cultural and subcultural values and
patterns of behavior. Principles and techniques of achieving change in individuals and groups.
Training and supervisory techniques and an ability to successfully apply techniques as needed.
Adhere to all laws, statutes, policies and rules with the essential level of confidentiality and
safety required of the position.

Skills: Proficient in using automated systems relevant to the position. Communicate effectively
both orally and in writing with all stakeholders relevant to the position. Detail-oriented with
strong organizational skills, accuracy, and problem solving.

Abilities: Instruct, direct and evaluate employees. Communicate with persons with mental
iliness, disabilities and with members of different cultures. Work in an automated environment
and to use computers, fax machines, scanners, printers and other equipment. Maintain records,
prepare reports and compose correspondence related to the work. Work tactfully,
collaboratively and diplomatically with others. Persuade or influence people in favor of specific
actions, changes in attitude or insights. Interact potentially with every resident in Hubbard
County and with various agencies, businesses and providers throughout the region and state,
including law enforcement, courts, tribes, schools and community health. Freedom to act and
problem solving: wide latitude, discretion and flexibility allowed within the parameters of
federal, state, county and agency policies, procedural guidelines and program requirements;
organize for efficient and effective provision of services within parameters; due to complexities
of duties, the funding involved and the need for coordination, the Human Services Director
must be kept informed as to the status of the programs; ongoing communication with the
Human Services Director is expected with the goal to get the mission accomplished utilizing the
resources available to the agency. Establish and maintain effective working relationships.
Follow established procedures and directives from supervisors.

Preferred Qualifications

e Work experience performing case management, protective services and assessing
individuals

e Work experience managing budgets, grants and allocations

e Work experience with County and State programs used for documentation, support
planning and data entry

e Work experience in a supervisory or lead role working within a government agency

Physical Requirements

Sedentary Work: Exerting up to 10 pounds of force occasionally and/or a negligible amount of
force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the
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human body. Sedentary work involves sitting most of the time. Jobs are sedentary if walking
and standing are required only occasionally and all other sedentary criteria are met.

Note (Management Right)

The above position description is intended to represent only the key areas of responsibilities;
specific position assignments will vary depending on the business needs of the department.
Regular attendance on the job and the performance of other duties as assigned are required.
The County retains the discretion to add or change the contents of this position description at
any time.

Revision date 12/29/2025
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